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Kinross Surface Water Management Plan – Questionnaire

Please complete this questionnaire to help Perth and Kinross Council and Tetra Tech improve our records of flooding and prepare the Kinross Surface Water Management Plan.

We would also welcome any photographs, videos, maps or other records showing flooding in the area. If you provide original records, please tell us whether you would like them returned. If electronic files are too large to email, contact us using the details provided below.

Your Contact Details:
Name: ……………………………………………………………………………………………..
Address: ……………………………………………………………………………………….....
Telephone: …………………………………………………………………………………........
Email: ………………………………………………………………………………………….…

Please return your completed questionnaire by email or post no later than Friday 30 October 2026

If you have any queries, please contact:

David Stephens, Technician, Flooding Team
Environmental & Infrastructure
Perth & Kinross Council
Pullar House
35 Kinnoull Street
Perth PH1 5GD
Email: DStephens@pkc.gov.uk   
Tel: 01738 475000



1. What is your connection with this property? Tick all that apply and state approximately how long each has applied.
· Resident: …….. years
· Owner: …….. years
· Business occupier or employee: …….. years
· Other (please describe): ……..…….. for …….. years

2. How many separate flood events have affected this property or the surrounding land while you have lived, worked at or owned it?

Number of events: ……….

Tick all areas affected and write the approximate date or dates of the relevant flood event beside each selected option.
· Inside the home: …………………………………………………………………….
· Inside a garage or other building: …………………………………………………
· Garden: ………………………………………………………………………………
· Driveway: …………………………………………………………………………….
· Other land: …………………………………………………………………………..

3. Where do you think the floodwater came from? Tick all that apply and write the approximate date or dates of the relevant flood event beside each selected source.

· Burn, stream or other watercourse: ………………………………………………
· Runoff from roads, fields or higher ground: ……………………………………..
· Heavy rainfall collecting because it could not drain away:
…………………………………………………………..…………………………….
· Sewer or drain: …………………………………………...…………………………
· Groundwater: ………………………………………………………………………..
· Other – please describe: …………………………………………………………..
· Not known: …………………………………………………………………………..

4. For each flood event, provide the approximate date and answer the following separately:
a. Which parts of the property or land were affected?
b. If water entered a building, what was its approximate maximum depth above the internal floor level? ……….. cm
c. If only the land outside buildings was flooded, what was the approximate maximum depth, and where was it measured?
i. Maximum depth: …………. cm
ii. Location measured: …………………………………. ……….. ……….. ………..
	Approximate event date: ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

5. Thinking about all the flood events you have experienced at this property, approximately how long did floodwater remain during the shortest and longest events? Tick one box in each row.
	Event
	Less than 30 minutes
	30 minutes to less than 1 hour
	1 hour to less than 2 hours
	2 hours to less than 6 hours
	6 hours or more
	Not known

	Shortest
	
	
	
	
	
	

	Longest
	
	
	
	
	
	



6. Do you have, or have you used, any measures to reduce flooding at the property? If yes, please describe the measures and state whether they are permanently installed or put in place temporarily. If no measures have been used, write “Not applicable”.

…………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
If the measures were used during a flood, how effective were they in reducing water entering the property or limiting damage? Tick one box.
	Very effective
	Partly effective
	Not effective
	Not used during a flood
	Not known

	
	
	
	
	



7. Are there any nearby features that you think increase or reduce flooding? For example, consider low points in the ground, walls, fences, raised roads, blocked channels, culverts, ditches or changes to the landscape. Please describe where they are and how you think they affect flooding.
………………………………………………………………………………………….……..……………………………………………………………………………………………………………………………………………………….…………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………

8. Is there anything else that would help us understand how flooding affects this area—for example, warning signs, access problems, damage, disruption, previous flood works or changes over time?
[bookmark: _Hlk89168052]……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

9. Do you have photographs, videos, maps or other records showing flooding in this area? If yes, please describe what is available and give the approximate date and location, if known.

……………………………………………………………………………………………………………………………………………….…………………………………………………..……………………………………………………………………….………………………..……………………………………………………………………………………………………………………………………………………………………………………………………


HOW WE USE YOUR PERSONAL INFORMATION

The information provided by you will be used by Perth & Kinross Council to deliver the requirements of the Flood Risk Management (Scotland) Act 2009 and any subsequent action taken to manage flood risk.  Where there is a specific need, the information may be shared with suppliers, other responsible authorities and government agencies in order to manage flood risk. In addition, the information may be shared with neighbouring landowners affected by flooding or any action taken to manage flood risk.

The Council may check information provided by you, or information about you provided by a third party, with other information held by us. We may also get information from certain third parties or share your information with them in order to verify its accuracy, prevent or detect crime, protect public funds or where required by law.

For further information, please look at our website www.pkc.gov.uk/dataprotection; email dataprotection@pkc.gov.uk or phone 01738 477933.





